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EFFZPRIEPN B 0 T R AR 7L f—r‘a‘rv?ﬂ%‘ App ¥ (B4 2. 35 P o } iﬁd Venkatesh et al.
(2012) %74 d12_ 2t W A £ & L B 3% % #5038 (Unified Theory of Acceptance, and Use of Technology 2,
UTAUT2) & A& > &4 785 * (78 f B App FRA*# it 22 TR A REFA T A A > £ 8% M3t
W FPRAT > RFETFRNELAR HEEF R App m#ru»)*;i ARG R E E w306 o
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HARM A Sk e > FEFFEEEE KR FL00 0 F B NRIRTI R R - fe g HE
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ﬁ@f TRENE R AP RHEF TR EIGER A A H AR TR App (hRER o A8

(1) Brf#sksm QA & ¥ (78 F R App * 422t SR EAF2L B FHR

(2) FoEb Foll Bt RES 2 R W el SR A RN A SRR Y A, R 1 e
TEE SNV R RN SNPY I

@)ﬁyﬁf?%@%%%ﬁé%m’ “@**&»“*%%Am P IR CU IR E &

BERP NP EELA R G ALAMAS
AELHLEEF LR EEY GBF R App E RS fotE A A RERIES FR
ﬁiﬁﬂnﬁﬁéénﬂﬁ”wﬁﬁﬁﬁkwmimﬁ,%mﬁx@“aﬁJf%%éwF

2. % R

21 REER

HRREA B L TRT RIS A R R ARGE ERECERRENE
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PlIFSEmA A4 PR ERFIAA 2RO I AFEALT BREEH B ELEG el
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B BAA S uERE Y “i@F%.},%.; ﬁﬁﬁiwﬁuﬁli%éﬁii(%%i\""vi@]‘l‘i »2015) -

2.2 f?ﬁ%?& App

f?ﬁé?f),%: App "+ & FDA Z_% %g)%‘ Bz T 250 T ITa IR 2 %ﬂ%‘ A P
RAFEHET SR R FREH (FF#&2 > 20125 US. FDA, 2011 ) » 2 M2M (machine to
machine) 5% & 1§ 3 B 4 2 n\%*’ RFID & e #-F Grfichp + B2 AppiefFedh RFLAA
£ F R ik 4 |7 B e 2 TALE (7 F R 2] ¥ (Varshney, 2014; Khan et al., 2013) 3 #-* JRi% 2
T RETBRZ MG e TG RERA R TECIRFREST o T RAL T
FRPHNFIRFER G L2 RIS THF R App * L HE R 6 kT

Py

(1) FeELE S
2

S

Bl FEmARE A AR ATRAASER REBEBRATHE A
FEREFIMEE AL RRTE  RETAZ FhERAEE

(2) FRERek T B EET D > P EIE A RHARE B B2 PF o R E R T bR
?W’Tﬁkf@*ﬁﬁﬁ e s BRAE BRI B - EERIR ST oA
FohREST (MAGA S > 2005 1F % i % > 2007 3 545 5 2 > 2013) -
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{7 & ¥ % App £4¢

BB TE LRI DR BEE IR R I EE PRI Lo ERT S FRLFEaeL
Bk p A ik B f 3 (Hairongetal.,, 2010) » 76 ¥ App i * 78 X B il iRl E - 2
ﬂgf;ﬁg FERGKE T RRIES gfﬁdiwkéﬁq)@*ﬁ&vﬂmawalgolﬁw%

AR N 3 K R R -2 B 7 R Pl(nanosecond pulse near-field sensing) b A & F & * pcA|
’S’ RRlparE TR PR T RARRAE N RLA S HF 2 4@:;3}%&:}7%’é
PR L BREL S TR~ HEILE F 4140 M F A (Khan, 2013) 0§ ik df RE S T
BHMRFRERIES FruivR a1 (FiEge - ¥ 7 8 F8Ff App 2 DT o KRG & é‘F

AAER G G 2 EA 0 2R F R App B IR -

233 W Z & EP R HS

Venkatesh (2003) i y5 3212 {7 5 3236 ~ BRSO 2273 7 5 325% ~ iest ~ PR &
BT R BB AIATHATHS CPCHEF N E AL GRS X ARG ER e BT EE
f6 > 3 & AP 3% % #578 (Unified Theory of Acceptance and Use of Technology, UTAUT) » 3f iR
FRFHNTAPPFEASZLRY LHE L - PEFFTAPFOEEFEZ ITPHESRF
Venkatesh et al. (2012) £ =% 4% 41 2t ¥ 3| £ & (3 B 3% % 03" (Extending the Unified Theory of
Acceptance and Use of Technology, UTAUT?) - #4p #>t UTAUT 23 > 372% % /, FHEEEEA R
REBEY R e o X RS &@ﬁp&w~wwﬂy%’@UMUmgﬁrﬁ4o§g¢
#m FT_EACT Ao

(1) %+ #p ¥ (effortexpectancy) : @ z ' % u% *RAH 2R H k SLpE B
AL E LA

(2) 5 »<¥ % (performance expectancy) * % & if § H 4P B * F3u ﬁi:ﬁ:ﬁ o BT PR AR I TR
ARG N RAZEIL AR o PR T o S 1 /ﬁ F,E';‘, BB H IR0 PRI FRY 2T
R E PRI A 5

(3) Ak ¢§ ® F(socialinfluence) : § ATF AP L IRIEA K2t J IR E O FFEX ¥ R E &
BB A HITARIRBA S A RS TR 2 F KA

(4) ik iF i (facilitating conditions) © & 5 i f F & ¥ ATPPIRIFA &0 A X Pl HE
AR L FARR
(5) 4 % {#(hedonic motivation) : & 5 i} f & * AT PIRIFA K R F EIr2L AR F

fw%ﬁnalé&wgrfr@m@;

(6) 1t i (pricevalue) : % 5 ATF I HIRIFA So2 5 AT 0 ARSI L @ Hi 3 F
QI RHA S g A 2 AP R

(7) ¥ 17 (habit) : Gdpif B ¥ @ Y ATF B § FIEF L REERAVE > A HRY 75

F_&
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LB 0 Ao T B 1 IR 6 7T o

HI: A R0 G0 ¥ App 2 ¥ 4 X ¢ HF R EF S LW
H2 D A BH? 8 ¥R App 2 $ %0 2 § HFHPE LM
R AT Ll AL

H4: 76 F 5 App 2 P L HF R 75 LW

HS : #5320 A Fa8% 6 Fh App2 T2 AMEMFRE
H6: Y If g REZ ARG 76 Fh App 2 72 LRALHFRF -

32 LR

FrRASET1E

AEUREES AL AR CEA L ERA R R AP LR SEA RS RN
FEFEHFTEN R IR 2 F MU IMEBERATTRE LS e AIMFRAAF L2 20 84
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o X U HF 175 FLE o

A L L AR A&

By ﬁ“ﬁ?‘[ﬁﬁ""?- 3R 4 5 12 Venkatesh et al. (2012)#% 21 2. 7235 » H ¥ 4 H ¥ ~ 2adhh ¥ 40
EBB B E YA > 1% Rogers (1983)F 3t IDT bz 4p 3 £ > 3 I 5477 2 %o

(1) ¥4y Eirhas #HEAfE? (78 F R App * R RIE TR B R ARR

(2) FoePr 2 B PR I A RHNES TR App e B AT § TN TPRA S
ZPRFEPN FRF MW ERZRE LG L E o A RS F R App ERS Ear
4 »z(Venkatesh et al., 2012) ;

(3) ALE W PL IR T HILA RHTEY FHF R App WREES §FIER L A5
BMIEA K TREEIRZITE S G 0 EAPE 2 e e o 8@ % 2 (Venkateshetal.,
2012) ;

(4 #rFpzFrlaR FRAR AL R s w2 PHAES HHER* SHREY R
T FE-RME EafEH 7H Fg),%%‘ App (Rogers, 1983; Moore & Benbasat, 1991) ;

(5) =2 Tl T K L HETA ﬁ i f‘?fﬁ%ﬁf)%‘ App B R T2 67 0 ¢ FlE I
BT HE ST TR 2 B4R 0 @ A 24 12 (Venkatesh et al., 2012) ;

(6) ¥igzivire s i FLARE Tﬁvf%‘ App B RE T2 {7 0 § HHE Y 4e
i * RTA S A EAAR A 2 S5 Ea HFEF % App A2 2 & * ¥ {f (Venkatesh
etal., 2012; Raman & Don, 2013) ;

(7) =4 %ﬂiiﬁﬁ Tl s A RE o F R App W REEAZT 0§ %‘ﬁvj %
BFZ 2 BE a4 H f*ﬁ?f)ﬁ‘ App 2. & * £ Eg(Fishbein & Ajzen, 1980) -

%

FPriEPaugies

(3

iP“TJ R A T R N TR R Sl S F £ L LI PN

PR S en i 2iEF AR ‘Gfs b e BAngk® 78 FR AR MIRAE & 5L & 2 F R I
Bafup 2@ A R 12 cRFAFT AR R UEI AR IFL A WRIR EF R B TE

2016 # 3% 1 p322016# 3% 27p == » 2w iz62i» ’Tf’%}a 5017;%4}3%;3:?;“%0
4 B BN

SRIE S RIF B e R @ 76 F o2 FOR B A J - 4 3% 400 & 3wz 306 (>

PREAARE > B Bk L 31 5~ F ol E 275 5~ F 2w dTS 5 68.8% o AFT ;g:% &%
SPSS Statistics 17 st3* #4812 LISREL 8.8 % 4§~ ﬁ_fx%ﬁxawﬁ WEES S AR E REFR LA

fe -
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poaw e @?ﬁ%f%meﬁﬂu%M%éﬁﬁLiﬂﬁ?%#P ¥ Tk A 89.9% o

ARTH A LT EE

ﬁw%a,ﬁwAﬁﬁwwwAﬁQM%~wﬁawwp BRSO T AR T % §
2015 &M FHEL AR BT (FHGE 2% 4Gk 98%) e 1 (FEF 5 >3 & 11T 258% 3
I5#36% 5% 10 & 29.5% 10 & 121+ 8.7% o 6% 6 0 43.6%H F T H i v th L 28.4%
L 20.4% ~ 4 525 7.6% o

& 46 AT A 42 5

4P G o TR0 LADT T 08416 1 4260 BB ¥ 78 F o App o £ iRlH H

REEEN Y RN NS P (FEE G )EFNEAERTL I c B D G
:“ff’ﬁt4-24’ RADR TS 40T 1 4340 B R F 4 App 0 ZRIF R FRE T
felengael Y o THA L TH Rk G FIFFL v OEA R AT gﬁ |G T #4200 4
3 Ti5Hc4.15 1 432 ﬁ_@f‘l‘fﬁpg)%‘ App > x/F’J RHERE TR IRT AN g B
(ZFERBARPE)ET J_raﬁhfibE’p.\;fro?}Bﬁr}‘& mo T 32#c4.080 & 45 T 393,99 1 4.23¢
XRIFRERETIHPFESEFE F R App o 0T 20 fp 7 (WA PR EG L LS RFE
T~ ;B IFRFLFLERNH R )7 2 ERSRT HWEBP - 5 > T 389> 23
L% 387 1 3.920 ZRIH TR piiijl»ﬁcﬁmﬁvf}% App 3 3% % eV g S de 4 (1
e F R App TA 2 ﬁﬂl[ﬁﬁ'fﬂz)@\éﬁm ) LRIFBRERTS e B ET e Y6 0 Lok
4m’é%ﬁié&39i4moéﬁﬁﬁf%Am’xﬂ HEABEE AR Y Y M5
e B s ,%;E.J%z#‘;»}g P RS 7L AB S 6 0 Tiodkc 418 2355 T iodk 4.11 3
433 - ZiEFH F K App o X RIH R RE EIPEIREY 4230 017 5 LR ($30 6 F 5 App
®FRLEE) FEFEFD ORI

42 2R A

r1 Cronbach'sa 8 EHHFELFIZ A7 S HPR2Z P BRERAZCELIT T 5
%@L 7 o %k Cronbach'sa B < 32 0.7 Fpt 27 7 L 4o Ry 55 RF v L Ro
SARM R (21 VAo # 8- e RERIEET AP LG ERY L Lt B AR
liﬁhiﬂi@ﬁmﬁylb%ﬂ&ﬁ%ﬂl”FWKWW“i#&iﬁ%ﬁ&?&*/M@’
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1 ApM e

¥AHY | Y | AAERE | WP | FRHS YR 7AW
Y4 s 0.71
Foxdp 0.70 0.76
g B 0.66 0.61 0.72
KR 0.58 0.63 0.61 0.75
W 0.52 0.57 0.60 0.70 0.76
¥R 0.48 0.64 0.57 0.73 0.72 0.73
75 LW 0.69 0.67 0.68 0.74 0.66 0.72 0.75

*}"’3:}7‘§;Hair(2010)b'+#fig:"7%i‘%——$ AP REEYADE Y S AERE R
Tﬁif"m,&@iﬁm%‘ P RMIBZFFEFE S A 0.7 UIRA A 0.5 TE Tapk
RS TEN S a»07ifvﬂ&ﬁ%é?%&a&awamﬁ%@uﬁﬁ’ﬁp
LFRBR-RMENUEZFFLAE -

3 wfpa i

Fd A2 NARE RT3 RAY S WY 4 S AERT R EER B YR
HELIRDEERE L eI e R AMEF 595%f4 7ok ¥4 g
LR e Bata A~ f 5 02130 T ® Ap B AR F H(p <0.001) 5 i ¥ 5 LB
B i i Bata ~ fie 5 0.2040 & AP BERE F (p<0.05): AL € BAHAT T 5 B2 R4 (¢ % ¥k Bata
A\gja;; 0.1415 % 1 ApRBE ¥ BE F H(p<0.05): 48 7 14> 7 5 3 B2 28 { f4#c Bata A fie 5 0.197>

AR T A F M (p<0.00]); FEHBHIET L LM RE R¥kcBata 2 fe 5 00370 149
Bl 2 EEEFM S YR E L AR %l Bata #fie s 0275 ARk 2 BRF (D <
0.001)c FIr ¥ U iB4r> AF T OO BER T HEBPH 5 LB 2 LTS -

22 FREAT
o3 R AR B B E FE® AdcBatadpe | BER
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RS U 0.208 0.204 0.004
A g B 0.595 0.149 0.141 0.006
A0 F 1 ' 0.195 0.197 0.001
B 0.031 0.037 0.491
¥R 0.254 0.275 0.000
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Acceptability of Mobile Health Apps for Medical Care Measured using

UTAUT2

*Wang, B.-J., Syu, F.-J.
Department of Business Administration, Tunghai University

Abstract

Aided by advances in global technology and innovation, medical sciences are progressing at a rapid
pace. At the same time, population ageing has become a serious issue. Health awareness and the use of
technological products are also increasing with the rising popularity of and improvements in information
and communications technology. This presents an opportunity for smart healthcare to penetrate into the
consumer market. As smart mobile devices have become commonplace and the application (App) market
is continuously growing, mobile health applications (mHealth Apps) present business opportunities in the
smart healthcare market. This study examines the services that can be assisted by mHealth apps. Based on
the Extension of the Unified Theory of Acceptance and Use of Technology (UTAUT2) introduced by
Venkatesh et al. (2012), it investigates nurses that incorporate mHealth apps into their practice and identifies
their responses to mHealth apps. Effort expectancy, performance expectancy, compatibility and user habits
of mHealth apps were all found to positively relate to behavioral intention. These findings can help app
developers better understand nurses’ responses to smart healthcare sych that they can develop apps that can
better meet the needs of nurses. This study also suggests qualitative research and quantitative research that
could be conducted on policymakers of both medical and healthcare institutions, nursing staft, and general
consumers to explore the psychological impact produced by mHealth Apps.

Key Words: Medical Care Task, mHealth Apps, UTAUT2
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